
TO CHAT TO ONE OF OUR SUPPORT 
AGENTS VIA THE MEMBER APP

IF YOU WANT TO MAKE USE OF OUR WHATSAPP LINE 
TO CHAT DIRECTLY TO ONE OF OUR SUPPORT AGENTS

Bonitas understands the importance of easily accessible communication channels between the Scheme and our members. That’s why we have made getting into 
contact with us as easy and as convenient as possible. Apart from calling our contact centre or emailing queries, our members have the option to directly chat to 
our support agents through our Member App or WhatsApp line.

These Live Chat platforms are available from 8am to 8pm Monday to Friday, and 8am to 2pm on Saturdays.

- Simply download and log in to the Bonitas Member App

- Tap on the Medical Aid icon at the bottom of the screen

- Then scroll down to and tap on the Need a hand? Chat to us tile

- Select Start Chat to begin your chat.

- Simply add our WhatsApp number (060 070 2491) to your contact list 

- Type “Hi” to start the session

- Select Option 1 (Member Self Service) 

- Then select Option 6 (Speak to an Agent)

- You will then be requested to enter your membership number, followed by your dependant code

- A one time pin (OTP) will then be sent to your registered mobile number

- After entering your OTP, you will then be connected to a support agent to assist with your query.
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WHAT DOES THE PROGRAMME OFFER?

HOW DO I ACCESS THE PROGRAMME?

WHO CAN JOIN THE PROGRAMME?

This programme aims to improve your quality of life and empowers you to manage your condition more effectively. Once you’ve enrolled on the 
programme, a dedicated Care Manager will be assigned to assist you and will collaborate with your treating doctor to ensure that you get the 
support you need.

Members on the BonComprehensive, BonClassic, Standard and Standard Select options who suffer from mental health conditions such as depression, anxiety, 
post-traumatic stress disorder (PTSD) and alcohol abuse may be assessed and registered on the programme.

Access to a Care Manager that will work 
with you, your treating doctor and where 
appropriate, with other healthcare 
professionals to assist in improving your 
condition.

A Care Manager will help you set up appointments with 
your doctor, obtain authorisation for healthcare services, 
understand the importance of preventative care and the 
use of wellness benefits or resolve queries related to any 
other health condition.

Educational material about mental 
health which empowers you to 
manage your condition.

DETAILS FOR MENTAL HEALTH PROGRAMME

Call: 0860 106 155    Email:  mentalhealth@bonitas.co.za

2 You will be assessed 
to determine your 
eligibility to join the 
mental health 
programme.1 To find out more about 

the mental health 
programme, simply 
call 0860 106 155. 3

Nominate the treating doctor 
you want to continue looking 
after your mental health 
condition and grant us 
informed consent so we may 
monitor treatment and the 
management of your mental 
condition.
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